SAINTS TICKET SYSTEM
FREQUENTLY ASKED QUESTIONS

“Why is the club bringing in this system now?”
The pass card and barcode system has been a proven success in many leading sports venues across the world. While we are proud of how highly our customer service teams are rated by you, the supporters, the club recognises that it cannot rest on its laurels. The new system will allow us to enhance our tradition of strong customer service for years to come.
“What are the benefits?”
There are many benefits. On match days the club will be able to manage the stadium with more safety and security by monitoring more effectively the flow of supporters through turnstiles. The system brings speed and simplicity to you, the supporters. You can manage your account online when it suits you, 24 hours a day, seven days a week. There are no tickets to lose and no bulky season ticket book to carry. We will also be able to communicate more effectively with you, our supporters, only sending you information that you really need.
“How does the Season Card work?”
You will find a barcode on the left-hand edge of your Season Card. When you get to the turnstile this barcode will be scanned by the turnstile operator and you will be allowed entry into the stadium – it is as simple as that!
“How can I manage my account?”
The new system means that you can manage your account online. The club recognises that it can be frustrating not being able to get hold of the Saints Ticket Office by telephone exactly when you want to, particularly at the time of big games. Now all you have to do is head to the ‘Tickets and Memberships’ page on the Saints’ website, follow the link and sign in using your personal customer number and postcode. Then follow the simple instructions!
“Does this new system mean the end of the Saints Ticket Office?”
Not at all. We are proud of the excellent reputation that the Saints Ticket Office has among supporters up and down the country. But sometimes it is simply overloaded and cannot provide the level of service we aspire to. Our new system will enable us to cope with greater peak levels of demand.
“What about knockout games at Franklin’s Gardens?”
Should the Saints reach such a fixture the club will advise you of the specific details through the website, eZine and your online ticket account.
“What about knockout games away from Franklin’s Gardens?”
You will still be able to order your ticket online, although you will need a paper ticket. Should the Saints reach such a fixture the club will advise you of the specific details through the website, eZine and your online ticket account.
“I normally enter the stadium through a gate, not a turnstile. Can I still do this?”
Yes. In addition to the individual turnstiles, each group of turnstiles will have a supervisor who will also have a scanner. If you are in a wheelchair or have a pushchair or any other valid reason to use the gate then you can still do so!
“Can the card be used more than once?”
Not for any one individual game. This prevents fraud against the club and abuse of your account.
“I go for a drink in the Members’ Bar before the game. Can I still do this?”
Yes, you can. However to do so you will still have to enter through a turnstile. There will be no entry from the Beacon Bingo car park. The Members’ Bar will also be emptied into the stadium before kick off.
“What happens if I lose my card?”
Should you lose your card you must contact the Saints Ticket Office as soon as possible. There will be an administration charge of £10 per card lost, but we will automatically prevent access by the original Season Card and allow you access with your replacement card.
“What happens if the turnstile network system breaks down?”
Although the turnstiles are all connected to a network the scanners themselves can still operate independently. So should the network break down you will still be able to enter the stadium!
“Is the system secure?”
Yes. The system has state-of-the-art security features. Everything that is sent between your computer and the site is encrypted as it is sent and cannot be read by anyone else. All of the data is stored securely and is not passed on to any third party. 

“When will tickets go on sale?”
Tickets are available now to Associate Members for the entire 2009/10 season. Registered Supporters will be able to order tickets six weeks ahead of the match in question. Both Associate Members and Registered Supporters can benefit from a £2 discount on the standard ticket price for every home game. Any remaining tickets will then go on general sale four weeks ahead of the match in question.
“I am a casual supporter. How do I buy tickets?”
Head to the ‘Tickets and Memberships’ page of the Saints’ website, click on the relevant link and follow the simple instructions!
“I am an Associate Member/Registered Supporter. Do I still need to print out tickets?”
In 2009/10, yes you will. However over the coming seasons the club will steadily upgrade the system. But for the time being Associate Members and Registered Supporters will still have to have tickets. However you can print these out at home!
